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WOODFORD
GOLF CLUB
80 vEARS

DIRECT
DEBIT

ACN 096 902 813 Authorised Representative under AFSL 315388

DIRECT DEBIT REQUEST ABN/ACN: 12 853 922 405 NEW CUSTOMER FORM

YOUR DETAILS | Please complete this form using a BLACK PEN. * Indicates a MANDATORY FIELD
Business: WOODFORD GOLF CLUB INC ABN/ACN: 12 853 922 405 1 01 _1 53_653
Customer
Reference:
* Surname: *Given Name:
*Mobile #:
*Email:
* Address:
* Suburb: *State: * Postcode:
Including details and associated fees/charges detailed below and/or the total amount for the specified period for this and as per any other

DEBIT ARRANGEMENT subsequent agreements or amendments between me/us and the Business and/or Ezidebit
[:] Initial payment On Date: / / Amount paid: $

D D M M Y Y
[ Regular Debits Starting on Date: 2 3 / / Debit this amount: $

D D M M Y Y
Frequency:

M Monthly (Every 23rd of the month)

[

1 Administration Bank Account i . . Failed
(?)Ir?:eurfnfle‘)e- $2.20 fee per monthly .$5.00. Transaction paig By Business Credit Card VISA/Mastercard  Paid By Business Payment $25.00
v): instalment;  (Included in debit amount) Fee: Transaction Fee: AMEX/Diners not accepted Fee:
CHOOSE YOUR PAYMENT METHOD
D Debit from Credit Card
D VISA D MasterCard D
Card Number: Expiry Date: /
M M Y Y
Name of
Cardholder:

By signing this form, | authorise Ezidebit Pty Ltd ACN 096 902 813, acting as Direct Debit Agent on instruction from the Business, to debit payments from my Credit Card.

D Debit from Bank, Building Society or Credit Union Account

Fingnc.ial . Branch:
Institution:
BSB Number: - Account Number:

Account Holder
Name:

| authorise Ezidebit Pty Ltd ACN 096 902 813 (User ID No 342190, 342191, 428198) to debit my account at the Financial Institution identified above through the Bulk Electronic Clearing System
(BECS) in accordance with this Direct Debit Request.

The Authorisation in this Request remains in force in accordance with the terms and conditions of the DDR Service Agreement (Ver 1.13) and the Woodford Golf Club Inc Payment Plan Terms and Conditions.
| have read, understand and agree to the same. | declare that the information in this Request is true and correct. | acknowledge that my personal information will be collected, used, held and disclosed in
accordance with the Ezidebit Privacy Policy found at www.ezidebit.com/en-au/privacy-statement

Signature(s) of Account Date: / /
Holder: b D M M v v

DDR Service Agreement (Ver 1.13)



ezidebit,

Ezidebit Pty Ltd ACN 096 902 813 Authorised Representative under AFSL 315388

DDR SERVICE AGREEMENT (Ver 1.13)
DDR Service Agreement (Ver 1.13)

Please retain a copy for your records. This Direct Debit Request Service Agreement (Agreement)
forms part of the terms and conditions of your Direct Debit Request (DDR).

Debiting Your Account
1.By agreeing to the DDR you authorise Ezidebit Pty Ltd ACN 096 902 813 (Direct Debit User ID number 342190, 342191, 428198) (referred to as Ezidebit)
to make debits to your nominated account.

2.The debit will be processed on the next business day after the direct debit date if:
(a)a payment request is received by Ezidebit after Ezidebit's usual cut off time, being 3:00pm Qld time, Monday to Friday;
(b)there is a public or bank holiday on the day when the debit transaction is due to be processed or on any of the following days until the debit is processed.

3.You authorise Ezidebit to attempt to re-debit any unsuccessful payments. You will also be responsible for any fees and charges applied by your financial
institution for each unsuccessful debit attempt together with any collection fees, including but not limited to any solicitor fees and/or collection agent fee as
may be incurred by Ezidebit.

4 Ezidebit may charge you certain fees (including setup, variation, SMS or processing fees) where applicable under your debit arrangement.

Your Responsibilities

5.1t is your responsibility to:
(a)Ensure that your nominated account can accept direct debits;
(b)Ensure that the details on the DDR are correct, and the bank account has been verified against a recent bank statement;
(c)Ensure that all authorised signatories nominated on the financial institution account to be debited authorise the DDR,;
(d)Ensure that there are sufficient cleared funds in the nominated account, as a failed payment fee may be charged by Ezidebit if a debit is returned by

your financial institution as unpaid;
(e)Advise immediately if the nominated account is transferred or closed or your account details change;

(f)Arrange a suitable payment method if Ezidebit or the Business cancels the drawing arrangements.

Cancelling or Changing Direct Debits

6.Subject to the terms and conditions of your agreement with the Business, you may cancel, alter or defer the debit arrangement by contacting the Business
a reasonable time before the date that the drawing is to be made. If the stop or cancellation is a result of the Debit User’s variation to the terms, no penalty
should be imposed.

7.You authorised Ezidebit to vary the amount of the payments from time to time upon receiving instructions from the Business of a variation provided for
within your agreement with the Business. In all other cases, changes to the amounts or dates of a series of direct debits require 30 days’ prior notice.

8.If you believe that there has been an error in debiting your account, you should notify the Business as soon as possible. The Business will notify you of its
determination and the amount of any adjustment that will be made to your nominated account (if any). Upon receiving instructions from the Business,
Ezidebit will arrange for your financial institution to adjust your nominated account by the applicable amount (if any). Alternatively, you can also contact your
financial institution.

9.You agree that Ezidebit will not be liable for any disputed transactions resulting from the supply or non-supply of goods and/or services by the Business
and that all disputes will be directed to the Business (as Ezidebit is acting only as an agent for the Business).

Confidentiality

10.We will keep your account details and direct debit records confidential in accordance with Ezidebit’s Privacy Policy, except where the disclosure of certain
information to your financial institution is necessary to enable us to act in accordance with your drawing arrangements. We may disclose the information in
the event of an alleged incorrect or wrongful debit, in relation to a claim, or otherwise as required by law.

Contact

If you wish to contact Ezidebit about anything relating to this Agreement, you should contact:

Ezidebit
PO Box 3327, Newstead, QLD 4006
Ph: 1300 763 256 Email: support@ezidebit.com.au
https://www.ezidebit.com/en-au/contact



https://www.ezidebit.com/en-au/privacy-statement
https://www.ezidebit.com/en-au/privacy-statement
mailto:support@ezidebit.com.au
https://www.ezidebit.com/en-au/contact
mailto:support@ezidebit.com.au
mailto:support@ezidebit.com.au
https://www.ezidebit.com/en-au/contact

WOODFORD GOLF CLUB INC

PAYMENT PLAN TERMS AND CONDITIONS
ABN: 12 853 922 405

By completing and submitting a Direct Debit Request, you acknowledge and agree that your
membership at Woodford Golf Club Inc. is a 12-month commitment, unless you resign your
membership in accordance with the Club’s Constitution.

Membership fees are payable for the full membership term, and payment by monthly
instalments is provided as a convenient payment option only.

This Direct Debit Agreement outlines the terms under which Woodford Golf Club will debit your
nominated account to collect membership fees.

1. Debiting your account for payment of Membership Fees

1.1 Authorisation
By submitting a Direct Debit Request, you have authorised us to arrange for funds to be
debited from your account. The Direct Debit Request and this agreement set out the terms of

the arrangement between us and you.

1.2 Payment Schedule and Administration Fees

We will only arrange for funds to be debited from your account as authorised in the Direct
Debit Request. Payments will be due on the 23" of each month, and this monthly amount may
include an administration fee for the processing of the payments. This administration fee may
vary from time to time by Woodford Golf Club at its discretion.

1.3 Processing

Bank account and Credit/Debit Card payments are processed through Ezidebit. By providing
your payment details and authorising the Direct Debit Request, you acknowledge that your
payment information may be provided to Ezidebit for the purpose of processing payments on
behalf of Woodford Golf Club.

1.4 Non-Banking Days

If the debit day falls on a day that is not a banking day, we may direct your financial
institution to debit your account on the following banking day. If you are unsure about which
day your account has or will be debited you should ask your financial institution.

2. Amendments by us

2.1 Notice of Variation
We may vary any details of this agreement or a Direct Debit Request at any time by giving you at
least 14 days written notice sent to the preferred email or address you have provided us.
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3. How to Cancel or Change direct debits

3.1 You can:
(a) cancel or suspend the Direct Debit Request, or
(b) change, stop or defer an individual debit payment, by giving at least 7 banking
days’ notice to us.
Note: To continue operating your direct debit facility, you must provide a new Direct Debit
Request with alternative account details, or your direct debit facility will terminate within 7
banking days from the cancellation request of your Direct Debit Request.

4. Your obligations

4.1 Responsibility for Payments

It is your responsibility to ensure that there are sufficient cleared funds available in your
account to allow a debit payment to be made in accordance with the Direct Debit Request and
notify us as soon as possible if you need to change your account.

4.2 Failed Payments

If a scheduled payment is unsuccessful:
(a) you may be charged a fee and/or interest by your financial institution;
(b) Woodford Golf Club will charge a failed payment fee of $25.00 for each failed
payment. This fee may be varied by Woodford Golf Club at its discretion; and
(c) you must arrange for the outstanding payment to be made by another method or
arrange for sufficient cleared funds to be in your account by an agreed time so
that we can process the payment.

4.3 Payment Methods
Woodford Golf Club offers two payment methods for monthly instalments of annual
membership fees:

e Bank Account Direct Debit, and

e Credit/Debit Card

Both payment types are processed through Ezidebit.

4.4 Definition of a Failed Payment

A failed payment (or unsuccessful payment) occurs when a scheduled Bank Account or
Credit/Debit Card payment is attempted but is not successfully processed. Each failed payment
incurs a $25.00 failed payment fee.

4.5 Member Notification and Cooperation

If a member notifies the Club before the scheduled payment date that a debit cannot be
processed and provides an alternative payment method, this will not be treated as a failed
payment.

4.6 First Failed Payment — Inactive Membership
If a failed payment occurs, your membership will become inactive and will remain inactive until
all outstanding fees (including administration fees) have been paid in full.
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4.7 Second Failed Payment — Suspension

If a second payment fails within the same 12-month membership period, your membership
privileges will be immediately suspended. Suspension will remain in effect until all outstanding
fees (including administration fees) have been paid in full.

4.8 Third Failed Payment — Not eligible for a payment plan

If a third failed payment occurs within the same 12-month membership period, you will no
longer be eligible for a payment plan. All unpaid membership fees for the remainder of the 12-
month commitment will become immediately due and payable.

4.9 Termination of Membership
If any failed payment remains outstanding for 14 days from the processing date, your
membership may be terminated, and applicable nomination fees will apply.

4.10 Reinstatement
Terminated memberships may only be reinstated at the Club’s discretion, and only after full
payment of:

e Qutstanding membership fees,

e All applicable administration charges, and

e Any rejoining fees as determined by the Management Committee.

5. Dispute

5.1 Payment Error Notification

If you believe that there has been an error in debiting your account, you should

notify us directly by calling 5496 1004 during business hours. Alternatively, you can contact your
financial institution for assistance.

5.2 Incorrect Direct Debit

If we conclude as a result of our investigations that your account has been incorrectly

debited, we will respond to your enquiry by arranging within a reasonable period for your
financial institution to adjust your account accordingly. We will also notify you in writing of the
amount by which your account has been adjusted.

5.3 Dispute Conclusion

If we conclude because of our investigations that your account has not been incorrectly
debited, we will respond to your enquiry by providing you with reasons and any evidence for
this finding in writing.

5.4 Complaints
If you have a complaint, please contact us during business hours on 07 5496 1004 or
admin@woodfordgolfclub.com.au.
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6. Accounts

6.1 You should:
(a) check with your financial institution whether direct debiting is available from
your account as direct debiting is not available on all accounts offered by financial
institutions;
(b) check your account details which you have provided to us are correct by checking
them against a recent account statement; and
(c) check with your financial institution before completing the Direct Debit
Request if you have any questions about how to complete the Direct Debit Request.

7. Confidentiality

7.1 Confidential Information

We will keep any information (including your account details) in your Direct Debit

Request confidential. We will make reasonable efforts to keep any such information

that we have about you secure and to ensure that any of our employees or agents who have
access to information about you do not make any unauthorised use, modification, reproduction
or disclosure of that information.

7.2 Disclosure

We will only disclose information that we have about you:

(a) to the extent specifically required by law; or

(b) for the purposes of this agreement (including disclosing information in connection with any
enquiry or claim).

8. Contacting each other

If you wish to notify us in writing about anything relating to this agreement, you should email to:
admin@woodfordgolfclub.com.au or call us on 5496 1004. We will notify you by sending a
notice to the preferred address or email you have given us in the Direct Debit Request. Any
notice will be deemed to have been received on the second banking day after sending.

Woodford Golf Club Inc.
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